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Housing Specialist II
The East Bay Community Recovery Project (EBCRP) is a non-profit organization in Alameda County that aims to reduce the impact of substance use, mental illness, and incarceration in our community. We have offered a wide range of programs since 1989.  We provide or coordinate comprehensive, high quality services that address the full spectrum of needs: treatment, education, employment, medical care and housing.  We currently have three locations in Alameda County, Downtown Oakland, West Oakland and Hayward. “EBCRP’s Mission is to support the well being of the community by providing comprehensive services for mental health, tobacco, alcohol, and other drug abuse and related health problems.  We offer housing and employment services as a means to wellness and self-sufficiency.  We respect and encourage the strengths of individuals and families, and their ability to make healthier choices.”

This position will be responsible for comprehensive housing services, including initial assessment for housing placement in collaboration with the team and on-going housing of partners in the community as clinically and functionally indicated by the team. The housing specialist must be a self-starter; have good attention to detail and follow through, and be able to function autonomously with minimal supervision.  The ideal candidate will be familiar and comfortable with homeless individuals and street culture and will demonstrate an ability to establish trusting, hopeful relationships with these individuals. Additionally, this person must have the ability to collaborate and work ongoing with landlords and property managers in the community. This position reports to the Assistant Program Manager.  

DUTIES & RESPONSIBILITIES:

· Provide housing placement and assistance for FACT clients focusing on the individual’s needs and goals.
· Participate as a member of the FACT program service team by attending case conferencing meetings, assist service staff in evaluation of participants housing readiness, reducing housing barriers and status of unit availability. 
· Assist with FACT team to house participant in transitional setting such as temporary shelter, motel/hotel or short-term housing if necessary
· Responsible for providing affordable, appropriate housing units secured by the partner and housing specialist for a direct lease contract with a landlord.  
· Develop and maintain inventory of appropriate units for potential participants. 
· Network with landlords, renter’s associations, property management businesses and countywide permanent housing providers.
· Attend quarterly BHCS Housing meetings to participate in the on-going provision of MHSA housing services
· Attend bi-monthly Shelter+Care meetings with HCD to meet the contractual obligations for our S+C Program and to participate in the ongoing discussion of subsidized housing in Alameda County
· Perform or arrange for inspection of units (outside of EBCRP units) prior to move-in, assist in negotiation of rents, collect and keep on file income certifications, calculation of subsidies and lease approval for participants master leases/direct lease contracts.  
· Provide notices of contract renewals and rental adjustments in accordance with program protocols and procedures.  
· Maintenance of leasing files.
· Maintain contact with participants, monitor progress, report and refer to team members as necessary after housing is secured.
· Provide assistance and expertise to landlords or service staff for conflict resolution and problem solving, as appropriate.
· In collaboration with team members provide on going rehabilitation training in the areas of daily living and money management skills to support a partners maintaining independent living in the community
· Preparation of monthly, quarterly and annual reports which include, but are not limited to the following data:  rent, subsidy and participant amounts, occupancy rate, participant demographic information and program eligibility and socio-economic data for monitoring purposes.
· Preparation of monthly rent check calculation report and maintenance of monthly subsidy balance tracking reports. 
· Manages requests for payment of rental subsidy from our Fiscal Department to ensure timely rent payments.
· Ability to facilitate community networking and resource building 
· Other duties deemed necessary and appropriate by the Program Manager and the Division Director 
SPECIFIC COMPETENCIES REQUIRED
· Must be a self-starter with excellent follow-through skills

· Must also have ability to work with diverse staff, clients, and volunteers

· Must have a welcoming attitude

· Commitment to and passion for our agency’s mission

· Exceptional organizational skills with reliability and consistency in work performance
· Ability to work collaboratively with individuals(s) in other teams, divisions, and organizations
· An extreme focus on good judgment with a proactive approach to problem-solving (solution focused)

· Ability to work with minimal to moderate supervision
· Ability to maintain a professional demeanor with great interpersonal and communication skills

· Ability to multi-task with the capability to learn quickly and integrate efficiently
SKILLS AND QUALIFICATIONS:

· A minimum of 5 years of direct service experience working with adults and adolescents with mental health and/ or substance abuse issues, including at-risk youth 
· Drug and Alcohol Certificate (CAADE, CAADAC, FACT) or agreement to complete certification within an appropriate time period

· A bachelors degree and 2 years experience working in a community based social services, social work, psychology or related field
· and/or
· 5 years experience working in a community based social services, Social Work, Psychology or related field

· Demonstrated experience in rental housing programs for low income, special needs individual and families with co-occurring disorders

· Minimum three years’ of experience working in housing field with strong knowledge of the East Bay housing market and geography

· Working knowledge of federal, state and local fair housing laws

· Ability to maintain accurate client leasing files and housing law and program deadlines

· Excellent written, oral communication, organizational and time management skills

· Proven ability to work independently and as part of the intensive TX team

· Strong ability to represent the interests of the agency in building successful collaborative relationships with tenants, staff, landlords, and agencies offering subsidies and/or subsidized housing (i.e: Shelter + Care)

· Knowledge and familiarity with multi-cultural populations, especially African-American and Latino

· Working knowledge of issues facing homeless and LGBTQ youth

· Available to work a flexible schedule
· Valid California Driver’s License with clean DMV record 
· Pre-employment drug screen required

· Bi-lingual (Spanish) capability a plus;

COMPENSATION:  $DOE.  This is a Full-time non-exempt position.  EBCRP offers health insurance, dental insurance and retirement contribution.

EBCRP is an equal opportunity employer strongly committed to hiring a diverse and multicultural staff.  If interested in this job opening, please send a resume and cover letter via email, mail or fax to: Marvella Smith at msmith@ebcrp.org or 510-446-7191.  No phone calls please. To learn more about the Agency, please visit us at www.ebcrp.org. 

