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PREP Program Care Advocate
The East Bay Community Recovery Project (EBCRP) is a non-profit organization in Alameda County that aims to reduce the impact of substance abuse, mental illness, and incarceration in our community. We have offered a wide range of programs since 1989.  We provide or coordinate comprehensive, high quality services that address the full spectrum of needs: treatment, education, employment, medical care and housing.  We currently have three locations in Alameda County, Downtown Oakland, West Oakland and Hayward. “EBCRP’s Mission is to support the well being of the community by providing comprehensive services for mental health, tobacco, alcohol, and other drug abuse and related health problems.  We offer housing and employment services as a means to wellness and self-sufficiency.  We respect and encourage the strengths of individuals and families, and their ability to make healthier choices.”
Prevention and Recovery in Early Psychosis (PREP) is a new program that operates in partnership with East Bay Community Recovery Project, Family Service Agency of San Francisco, University California, San Francisco (UCSF) and the Mental Health Association (MHA). This program is dedicated to early detection of psychosis and early delivery of care with a multi-disciplinary approach to treatment. The program combines a series of evidence-based treatments in Strength-based Care Management, Medication Management, Multi-family Group Therapy, Cognitive Behavioral Therapy for Early psychosis, Vocational rehabilitation and Cognitive Training to address the issue early and bring the symptoms to full remediation. 
The PREP Care Advocate position is an integral part of the Prevention and Recovery in Early Psychosis Program (PREP). The primary role of the PREP Care Advocate is to provide coordinated casework services to high-risk homeless and/or marginally housed transitional age youth who are at risk for psychosis.   We are seeking the right candidate who will offer energetic and outstanding support services to a challenging adult and transitional age youth clients. He/she will report directly to the Program Manager.

DUTIES & RESPONSIBILITIES:
· Providing direct support to clients including: wellness checks, teaching of independent living skills, support in accessing various services including medical, benefits, employment, etc. 

· Provides outreach and engagement to challenging adults, transitional-age youth populations in the community.  

· Assists clients in communication and when necessary on behalf of the client to primary care doctors, pharmacists and county related care providers.  

· Assists clients in accessing eligible benefits and housing. 

· Provides supportive assistance to clients for getting to/from respective appointments in the field.  

· Maintains client contact sheets and progress notes; follow a wellness model of care, practicing a harm reduction treatment model.  

· May assist case managers with developing, organizing, and conducting programs to support client treatment plans relevant to substance abuse, human relationships, rehabilitation, and mental health treatment. 
· Collaborates with other mental health providers and support services.  
· Meets with supervisors and/or program managers regularly; performs related duties as assigned. 
· Maintains accurate detailed observation and progress records for later electronic billing data entry as per the state assuring all documentation is entered within a 24-hour period of delivering a service. 
· Providing direct support to clients including: wellness checks, teaching of independent living skills, support in accessing various services including medical, benefits, employment, etc. 

· Conducting socialization groups 

· Electronic progress note documentation 

· Consumer Group Facilitation 

· Active participation in team meetings and development of treatment plans

· Additional duties as needed.

SPECIFIC COMPETENCIES REQUIRED

· Must be a self-starter with excellent follow-through skills.  
· Must also have ability to work with diverse staff, clients, and volunteers. 
· Commitment to and passion for our agency’s mission 

· Exceptional organizational skills with reliability and consistency in work performance

· Flexibility with a team player mentality

· Ability to work with minimal to moderate supervision

· An extreme focus on good judgment with a proactive approach to problem-solving 

· Ability to maintain a professional demeanor with great interpersonal and communication skills 

· Ability to multi-task with the capability to learn quickly and integrate efficiently
QUALIFICATIONS:

· Consumer professional with personal experience with recovery of psychosis related disorder.

· Experience with outreach/engagement

· Associates degree or higher in social work, counseling, psychology or related field

· 3-4 years of experience working with high-risk youth 
· Ability to identify, assess and intervene effectively with mental health symptoms and behaviors
· Ability to notice symptoms of use and abuse; working knowledge of recovery and treatment philosophies
· Good communication skills and ability to create a caring and supportive therapeutic alliance

· Working knowledge of issues facing homeless and LGBTQ youth
· Available to work a flexible schedule, including weekend and evening work

· Bi-lingual (Spanish) capability a plus 

· Familiarity with basic computer applications, including Microsoft Office. 

· A minimum of year in recovery personal experience with mental illness and/or substance abuse

· Mental health outreach/engagement experience a plus 

· High school diploma or equivalent experience

· Ability to perform some physical tasks, including assisting clients with moving, cleaning, etc.

· Ability to prioritize, manage time effectively, and multitask

· Ability to cope with a high energy, intense work environment

· Ability to work with at-risk populations and create a caring and supportive therapeutic alliance with clients in community settings 
· Ability to follow instructions and work under the direction of others

· Ability to work a flexible schedule, including weekends when needed.  

· Ability be a team player with a welcoming attitude

· Knowledge of Alameda County mental health system a plus

· Knowledge of basic computer skills, such as typing, word processing and email

COMPENSATION:  $28k-32k DOE.  This is a Full-time non-exempt position.  EBCRP offers health insurance, dental insurance and retirement contribution.

EBCRP is an equal opportunity employer strongly committed to hiring a diverse and multicultural staff.  If interested in this job opening, please send a resume and cover letter via email, mail or fax to: Marvella Smith at msmith@ebcrp.org or 510-446-7191.  No phone calls please. To learn more about the Agency, please visit us at www.ebcrp.org. 
