SUPPORTED EMPLOYMENT
SPECIALIST
ORGANIZATION
The East Bay Community Recovery Project (EBCRP) is a non-profit organization in Alameda County that
aims to reduce the impact of substance use, mental illness, and incarceration in our community. We
have offered a wide range of programs since 1989. EBCRP supports self-sufficiency and wellness of
individuals and families by providing comprehensive and integrated services for mental health,
substance use and related health conditions while addressing housing and employment.

PROGRAM SUMMARY
The Forensic Assertive Community Treatment Program (FACT) and Behavioral Health Court (TrACT)
through MHSA Prop 63 funding provides housing and wraparound supportive services to persons who
have a history of excess utilization of mental health and criminal justice systems in Alameda County.

POSITION SUMMARY
This position will be responsible for comprehensive employment services, including job development,
resume writing assistance, job interview skill-building, strength/talent identification,
job/career/educational goal identification, individualized job search support, and on-going job
placement assistance.

DUTIES AND RESPONSIBILITIES








Completes career profile for each new client with information from the client, mental health
practitioners, and with permission, family members or past employers.
Refers partners for benefits planning to learn about work incentives offered by Social Security
Administration.
After employment is achieved, assists with an individualized plan for reporting earnings to Social
Security Administration or other sources of income. Helps partners think about long-term term
employment goals, work history, strengths, personal culture (as defined by each person), justice
involvement, and other factors that relate to a current vocational goal
With the client's permission, provides education and support to family members about work and
gathers input about skills, interests, strengths of the client and ideas for support.
Conducts job development and job search activities directed toward positions that are individualized
to the interests and uniqueness of the people on his/her caseload, following the principles and
procedures of IPS (Individual Placement and Support).
Other duties assigned.

SPECIFIC COMPETENCIES REQUIRED





Must be a self-starter with excellent follow-through skills
Strong organizational skills and consistent work performance
Strong verbal and written communication skills
Commitment to and passion for our agency’s mission






Ability to maintain a professional demeanor
Must be pro-active and solution oriented
Ability to multi-task with the capability to learn quickly and integrate efficiently
Literacy and experience in personal computing software (web browser software, MS Word, MS Excel,
MS Outlook, and database programs preferred)

SKILLS AND QUALIFICATIONS







Bachelor degree in social work or related social services, occupational therapy field with 3 years’
experience working in the employment/vocational arena with this population.
Counseling skills, skills to engage clients, business skills to conduct job searches and to work effectively
with team members, employers, partners, and family members.
Knowledge and experience in entry-level job development, job marketing, and job securing, and
demonstrated ability to relate positively with a broad range of employers in the community.
Knowledge of severe and persistent mental illness, and the impact of illness on vocational and
educational functioning.
Knowledge of the Dartmouth Supported Employment Individual Placement Services model, a plus.
If offered the position, employment will be contingent upon passing the motor vehicle history,
criminal background, and pre-employment drug screenings.

PHYSICAL REQUIREMENTS





Ability to lift 10 lbs regularly
Ability to perform routine bending/stooping while filing
Ability to perform routine twisting/reaching while working at computer/desk
Ability to perform routine and extensive walking/standing during course of the day

The statements herein are intended to describe the general nature and level of work being performed by
employees assigned to this position. They are not intended to be construed as an exhaustive list of all
responsibilities, duties, and, skills required of personnel so assigned.

COMPENSATION
Annual Salary $48K-50K, DOE. This is a Full-time non-exempt position. EBCRP offers health insurance,
dental insurance and retirement contribution.

CONTACT
If interested in this job opening, please send a resume and cover letter via email or fax to:
employment@ebcrp.org or # 510-446-7191. No phone calls please. To learn more about the Agency,
please visit us at www.ebcrp.org. EBCRP is an equal opportunity employer strongly committed to hiring
a diverse and multicultural staff.

